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Individual results may vary.  Neither DJO, LLC nor any of its subsidiaries dispense medical advice. 
The contents of this brochure do not constitute medical, legal, or any other type of professional advice. 
Rather, please consult your healthcare professional for information on the courses of treatment, 
if any, which may be appropriate for you.
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Pre-Surgery Timeline
for your VenaGo™ portable
device to help prevent DVT

You will receive a call from a DJO® Patient Care 
Service Representative (PCS rep) ~1 week prior 
to your surgery.  If they leave a voice message, 
please call them back.

They will discuss your insurance or financial 
responsibility. If you have questions, please 
contact DJO® - 800-452-5065

Please plug in (and fully charge) the unit prior to 
surgery to ensure that everything is ready when 
you return home.

Charging your VenaGo™:

If you wear and operate the VenaGo™ unit while charging expect it to 
take ~4 hours to fully charge (from a completely depleted battery).
If the unit is not in use during charging, expect ~3 hour charge time.

PLEASE NOTE: 
Units are not shipped fully charged. Fully charge unit before use.

For Application and Usage Questions
Please Contact Customer Care:

888.405.3251


