
Instruction Manual

For models ZZHP147, ZZHP1414,  

ZZHP1427, ZZHP1427BLK  

and ZZHP832U

Digital Moist Heating Pad

FAILURE TO FOLLOW THE INSTRUCTION WILL VOID ALL WARRANTY 

REPLACEMENT OR CREDIT
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Introduction To Moist Heat Therapy

The application of moist heat is a commonly prescribed therapy in medical 

practice today. Controlled moist heat is especially useful for temporary pain 

relief associated with muscle strains and spasms, joint pain and inflammation.

The LCD display performs multiple functions, not only to set up temperature 

and time, but also has a locking function to avoid any incidental touching.  

A warning signal will light up on the screen when the product is active.

The heating pad is intended for physical therapy. For normal treatment, 15 

minutes on a cycle is sufficient. Do not exceed a total treatment duration of 

more than 30 minutes, twice a day.

Always consult your physician for appropriate course of treatment.  

The manufacturer and its distributor assume no liability for harm caused by 

misuse of the device.



Device Description

The BodyMed® Digital Moist heating Pad includes high-grade intensive ceramics. 

The digital far infrared ray moisture heating pad adopts the latest high-density 

electric carbon wire to increase temperature quickly.

NOTE: During the first 10 minutes of initial operation, the heating pad will go 

through a “System Check” for temperature settings. Inconsistent temperature 

readings between the “Setup” and the “Real-Time” temperature screens  

may appear. This is normal and the temperature reading will level off once the 

“System Check” is complete. The “Real-Time” temperature is NOT accurate 

during the “System Check.” During the heat up phase, the initial temperature 

will exceed the set temperature and then decrease down the set temperature. 

All the temperature change readings will be displayed on the screen.



LCD



Button Function



Instructions For Use

5. When you are ready to begin, position the Digital Moist Heating Pad over the  

 area you wish to treat. Direct contact with bare skin produces the most  

 benefit. DO NOT LIE or SIT on the Digital Moist Heating Pad.

4. Plug into outlet (110V). A “beep” sound indicates it is running normally.



Instructions For Use

10. After selecting the time, by pressing the        button, the selected time will  

 display on the time indicator. The time will increase or decrease when  

 either the               button is pressed. Pressing either the               button, the  

 time will increase or decrease for every one minute. Press and hold either  

 the               button to increase or decrease the time every five minutes,  

 time level ranges from 0-60 minutes. When time is up, the power will shut  

 off automatically.

12. The latest setting time and temperature will be memorized automatically  

 when you shut the product off (to return to initial settings, unplug the unit).



Safety Notes

• Use of this heating pad is not intended as a substitute for consultation with  

 your physician.

• Do not use gasoline, paint thinner, or other strong solvents in proximity to  

 this product.

• Handle with care.

• Please consult your physician before using this product.

• Do not submerge in water.



WARNINGS

• Do not use on areas with sensitive skin.

• Do not crush display board.

• Carefully examine inner cover before each use. Discard the pad if inner  

 covering shows any signs of deterioration.

•  Do not use pins or other metallic means to fasten this pad in place.

•  Consult with your physician before using this device.

•  For human use ONLY.

FAILURE TO FOLLOW THE ABOVE WARNINGS WILL VOID ALL WARRANTY 

REPLACEMENT OR CREDIT



  Output:  Moisture heating.

  Cover:  60% cotton, 40% polyester - washable.

  Display:  Numerical LCD (liquid crystal display).

  Button:  Rubber made in double colors.  

  Sensor:  High resolution Digital thermal sensor.

  Control:  Pulse trigger-control solid switched.

  Circuit:  Digital Processor.

  Protection:  Thermal switched.

  Mode of Operation:  Continuous operation.

  Heating:  Select 86-166o F (oF/unit) temperature output.

  Timer:  1 - 60 minute (1 minute/unit). Auto shut off.

  Power Consumption:  AC 90 - 125V ~ 40 - 60Hz
 ZZHP1427 2.2A/290W
 ZZHP1427BLK 2.2A/290W
 ZZHP1414 1.1A/145W
 ZZHP147 0.6A/80W
 ZZHP832U 2A/260W

Product Specifications



  Pad Size (W x L):  ZZHP1427:
 ZZHP1427BLK:
 ZZHP1414:
 ZZHP147:
 ZZHP832U:

 14" x 27"
 14" x 27"
 14" x 14"
 14" x 7"
 8" x 32"

  Operating Condition: Temperature:
Humidity:

 68 - 104o F
 30 - 75% RH

  Storage Condition:  Temperature:
 Humidity:

 50 - 122o F
 10 - 90% RH

  Transportation Condition:  Temperature:
 Humidity: 

 14 - 158o F
 10 - 90% RH

Classification

** Do not expose the Heating Pad to temperature extremes (below 50F or 

over 122F) nor excessive humidity (>90% RH). 

*** Equipment is not suitable for use in the presence of a flammable anesthetic 

mixture with air oxygen, or nitrous oxide.
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Note

The heating pad is intended for physical therapy, not for keeping warm.

CHECKING THE CONTENTS 

Make sure the fleece cover is included in the package. If it is missing or 

damaged, please contact your local dealer.
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Maintenance

• Do not clean the heating pad unit.



Limited Product Warranty

BODYMED® MAKES NO OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING, 

WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY 

OR FITNESS FOR A PARTICULAR PURPOSE, ALL SUCH WARRANTIES BEING 

HEREBY EXPRESSLY EXCLUDED.

BODYMED® SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 

CONDQUENTIAL OR SPECIAL DAMAGES, WHETHER ARISING UNDER 

CONTRACT, TORT, STRICT LIABILITY, STATUTE OR OTHER FORM 

OF ACTION OR ANY DAMAGES IN EXCESS OF THE COST OF THE 

REPLACEMENT OF THE PRODUCT.




